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No dropped calls; no '3
missed care.
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Today's healthcare facilities are under pressure from every our solutions
direction—mobile-first patients, staff demanding always-on
access, growing loT and medical device usage, tighter margins
and rising compliance requirements. But one upgrade moves

every needle: reliable mobile connectivity. Mobile Connectivity
e Distributed Antenna
Clinicians depend on it for real-time EHR access and telemedicine. Nurses rely Systems (DAS)

Managed Services

on it for mobile charting and medication management. When it fails, care e Wi-Fi
slows, costs rise and scores fall. Connectivity is now the fourth utility. TDC e Private Networks

designs, funds, builds, upgrades and operates fully managed mobile Smart Building Solutions
connectivity solutions and bundled digital infrastructure with no upfront e Fiber & loT Networks

investment that keep hospitals and campuses connected, compliant and e Digital Infrastructure
performing—without disrupting care. Public Safety

Benefits

96%

Improved patient access & of patients said mobile

More efficient operations devices improved their
engagement experience.
+ Digital check-in, patient ID, mobile pay + Mobile clinician devices for care
o Seamless EHR integration across apps + |oT-enabled medical equipment 4 o
* Personalized patient communication « Connected registration desks, kiosks 61 /0
fewer medication errors
Saf ity & li Fi ial £ when nurses used
afety, security & compliance inancial performance mobile devices.

e Secure access controls, smart surveillance ¢ Data-driven patient analytics

« Redundancy and back-up failover systems e« Optimized reimbursement capture 4 31 o/ )
¢ 911 and emergency services (RCM) through connected 0
documentation, real time mobile of hospitals reported

lower cost per patient

coding and payment on site
with mobile devices.

To learn more, visit us at TilmanDC.com



http://www.tillmandc.com/
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Why TDC for healthcare

Custom-fit solutions for clinical environments

Industry-specific solutions from engineering and design
experts who specialize in hospitals and healthcare
campuses, supporting high device density, complex
floor layouts and mission-critical workflows.

A platform for everything digital.

TDC bundles mobile connectivity with digital
infrastructure—digital signage across lobbies, waiting
areas, clinical environments; surveillance across
entrances, corridors, parking; smart sensors for access
control, air quality, facility operations—all delivered
under a single OpEx model with no upfront capital.

The business case for mobile

Illustrative Range Considerations & Assumptions

Increases Patient Satisfaction

Assume 10% increase

Top-box patient satisfaction

Mobile check-in, mobile EHR, cellular-enabled telemetry, nurse on-call,

Easy button for healthcare connectivity

We take a complex process—across Wireless Carriers,
design, construction, operations and lifecycle
management—and simplify into 3-5 guided decisions
without disrupting patients, clinical staff or operations.

No upfront investment. Clear terms.

We meet healthcare providers where they are—with
commercial models aligned to capital planning,
facility upgrades and clinical transformation
timelines, including options to reduce risk and
eliminate upfront investment. Clear contracts, no
hidden fees. Straightforward guidance with outcomes
aligned to patient experience and care delivery.

mobile wayfinding, mobile payment

NPR (Net Patient Revenue)

Assume 1.4% decrease

10% increase in top-box satisfaction = 1.4% increase in operating margin

Better Financial Health

Average length of stay

RCM (Revenue Cycle
Management)

Energy Savings

Assume 0.05-0.14-day reduction

Assume 5% increase in
real-time payments

Real-time care coordination through mobile device shortens length of stay

Average 3% of NPR lost due to RCM issues

Smart thermostats & lighting

CONNECTIVITY

Assume 5-20% savings

loT-enabled building systems (HVAC, lighting, occupancy) deliver
10-20% energy savings in commercial buildings

TDC is your dependable partner for fully managed mobile connectivity solutions,
financed, deployed and supported by us. We ensure phones and devices work

seamlessly to enable collaboration and experiences—so you can stay focused on your

core business. As one of the fastest-growing mobile connectivity companies in the U.S.

and a member of the Tillman Global Holdings family, we connect people, places and

experiences, enhancing asset value and powering the next generation of buildings,
businesses and technologies.

To learn more, visit us at TillmanDC.com



http://www.tillmandc.com/



